OBILIECTBO C OTPAHMYEHHOM OTBETCTBEHHOCTBIO «JIMHI BUCT»

YTBEPXJIAIO
«JIMHI'BUCT»

HOJIOXKEHHE
0 MOpAAKe OKA3aHHs IVIATHBIX 00pa30BaTe/bHBIX YCIYT
B CHIENMAJIH3MPOBAHHOM 00pa30BaTeIbHOM CTPYKTYPHOM NOJApa3/ie/IecHHH
000 «JIMHI'BUCT»

1. O6mue mo0KeHHS
1.1. Hacrosimmee Ilonoxenuwe pa3paboTaHO B COOTBETCTBHH CO CIENYIOIIMMH HOPMAaTHBHBIMH
[IPaBOBEIMH aKTaMH:

I'paxnanckuit kogexc Poccuiickoit @eneparmu (rnassl 4, 22, 25 - 29, 39, 54, 59);

3axoH Poccuiickoi ®enepanuu «O 3amuTe npas NOTpEOATENEH?;

®enepansueii 3akoH Ne 273-@3 or 29.12.2012 ropa «06 obpasoanun B Poccuiickoi
®enepanum»;

3axon Poccuiickoit @enepanuu «O OyXrajarepckoM ydeTe»,;

IIpaBHia OKa3aHMs IUIATHEIX 0Gpa30BaTeNbHBIX YCIYT B chepe JONIKOJIBHOrO M 0bmero
obpasopanms, yTeepkaeHHble [locraHoBnenneM Ipasurenscta Poccuiickoii Deneparmn
ot 15.08.2013r Ne 706.

1.2. Hacrosmee ITonoxeHne pernaMeHTUPYET IpaBHia OPraHU3allMy IJIATHBIX JOMOJHUTEIBHBIX
06pa3oBaTeNbHBIX YCIYT B CHENHATH3HPOBAHHOM CTPYKTYPHOM 00pa3oBaTe/IbHOM IIOAPa3IC/ICHHM
000 «JIMHI'BUCT» (manee 1o Texcry — «Yupexaenue», «[loapasneneHue», (IUIaTHBIE YCIYTHY).

1.3. Hacrosmee IlonoxeHre perylupyeT OTHOIIEHHS, BO3HUKAIOIIHE MEXTy TOTpeOHuTeNeM H
HCIIOJIHUTEJIEM TIPH OKa3aHHWy IIaTHEIX ycuyT B [loapasaenenun.

1.4. TTompasenenne NpeoCTaBIsIeT MIATHBIE YCITYTH B NENAX Haubolee TOIHOTO YIOBICTBOPEHHS
o0pazoBarebHbIX MOTpeOHOCTEH 00yJaroIIMXCS.

1.5. Tloxpas/erneHne OKa3bIBACT MIATHEIE YCITH B COOTBETCTBHH C HacTosmM [TonoxenneM.

1.6. TpeGoBaHus K OKa3aHHIO IUIATHEIX YCIyr, B TOM YHCJIE K COACpXaHHIO 00pa3oBaTeIbHbIX
IpOrpamMM, CIICIHATHHEIX KypCOB, OIPEENSIOTCS TOCYNapCTBEHHBIMH 00pa3oBaTe/bHEMHU
CTaH/1apTaMH.

2. IlepeveHnb NJIATHBIX YCJIyT

2.1. Togpasaenenue Oka3bIBaeT IUIATHBIE YCIYTH B chepe oOpasosanus B (opmare o0y4yeHuns 1o
NOMONHATENBHEIM  00pa3oBaTeNbHBIM  IIpOrpamMMaM,  YTBEPXKICHHBIM — TIpHKa3oM IO
[ToapazneneHuro.

3. llopagok oxa3aHUA IVIATHBIX YCJIyT



3. lopapox okazanus IJIATHBIX YCJIYT
3.1 JIng oxazanus mIaTHEIX yeayr [oapasaenenne co3zfaeT Cleayonuie HeOOX0UMEIE YCIIOBHS:

COOTBETCTBHE JIEHCTBYIOIMM CaHHTApHBIM NipaBuiIaM U HopMmaM (CanlluH);
COOTBETCTBHE TPeGOBAHUSAM 110 OXpaHe u 6e30IacHOCTH 310POBhs NOTpeduTENeH YCIyT;
Ka4eCTBEHHOE KaJIpOBoe 0becIedeHH e;

HeoOX0uMOoe YUeOHO-METOANYECKOe U TEXHHYECKOE 00ECTIEYEHHME.

3.2. OTBETCTBEHHbIC 33 OPraHM3AIMIO ILUIATHOM YCIYIH IPOBOAIT HNOATOTOBHTENLHYIO pabory,
BKJIIOYAIONIYIO B ce0s H3y4eHHE CIpoca TPakkJaH Ha IPENOCTaBIAEMYIO YCIyTy, PEKIaMHYIO
IEATebHOCTh, COCTABIEHHE MpPEIBAPUTENLHOW CMETHI JOXOJOB M PpacxoloB W JApyrue
HEOOXOTUMBIE MEPOIIPHATHS.

3.3,

PykoBoauTens VYupexIeHWs H3aeT NpHKa3 00 opranusaiuy IUIaTHBIX YCIYT B

IMonpaznenenuu.

[Tpukasom yTBepxaaeTcs:

HOPSIOK ITPeIOCTaBlICHuUs IJIaTHOH YCITYIH;
y4eOHEBIE TPOrpaMMBl;
KaJpOBBIA COCTAB;
pacnucaHue 3aHsATU];
Opd HeoOXOMMMOCTH [pyrHe JOKYMEHTSHI ((opMbl JOrOBOPOB M COIVIAIIECHHH, JOTIONHEHHUS

H H3MEHEeHUS K HUM H T.]1.)

3.4. VYupexIeHWe 3aKIOYaeT OTOBOPEl C IOTpeOMTEeNaMH (3aKOHHBIMH IPEICTaBHTEIAMH
HECOBEPIICHHOIETHHX NOTpeGUTENeH YCIyrH) Ha OKa3aHHe IIaTHOH 00pa3oBaTeIbHOM yCIyTH.

3.5. JIoroBop 3aK/Ir04YaeTcs B MICHMEHHOM (JOpPME H COIEPKUT CIEAYIOIIUE CBEICHHU:

JloroBop ¢ nmoTpeGuTeeM COAEPXKHUT CIESAYIONMYIO HHDOPMALHAIO:

HCIIONHUTENS (IOPHAMYECKOE JIHIO) - HAWUMEHOBAHHE W MECTO HAaXOXICHHA, a TakKe
CBeIeHHs O HAIWYUH JMIEH3HH (ecid 3T0 obpa3oBaTelNbHas JEATENBHOCTD), C YKa3aHHEM
PETHCTPAIlHOHHOTO HOMEPA, CPOKa JACHCTBUSA U OpraHa, €¢ BBIIABIIETO;

daMuIMiO, WMS, OTYECTBO, MNACTIOPTHHIE [AHHEIC, ajpeC IIPOXHBAHHS M Telne(oH
norpeburend, '

CPOKH OKa3aHHU$ IIaTHBIX YCIIYT;

HANPABIEHHOCTH JIOMOJHATENBHEIX [IPOTPaMM, NepedeHs (BHIBI) IUIATHBIX YCHYT, HX
CTOMMOCTH U MOPSAOK OIUIATHL,

ApyrHe HeoOXOIMMbIE CBEIEHHS, CBS3aHHBE CO CIENU(HUKOH OKA3hIBAGMBIX IIATHBIX
YCIyT;

JOJDKHOCT, (haMUIMIO, WMsl, OTYECTBO IIHMI@, INOJNHUCHIBAIOIIEro IOTOBOP OT HMCHH
HCIIOJTHUTENS, €r0 TOIHCh, 8 TAKKe MOITHCH IOTPEOHTE IS

3.6. B mepmon 3aKiioYeHHMs [OTOBOPOB IO IIpockbe MOTpeOUTENd HCIONHATEND obs3aH
IPEIOCTaBUTh JUIS O3HAKOMIICHHUS:

o0pasIfe! JOroBOPOB;

JIOTIOTHHTEIFHBIE TPOrPaMMEI;

nepedeHsb KaTeropuil morpebuTernel, MMEIOMMX NPaBO Ha MONYYEHHE JILIOT, 8 TakxkKe
IEpPEYeHb JIbrOT, IIPEAOCTABIAEMBIX IIPH OKa3aHHH ILIATHBIX YCIYT.

3.7. JloroBop cocTaBIs€TCS B JBYX 3K3eMIUIApaX, OJMH M3 KOTOPBIX HAXONMUTCH Y HCIOIHHUTEI,
JIpyTO# - y TOTpeOUTENS.



3.8. HamonmHseMocTh rpymn JUIS 3aHATHH ONpEAenseTcs B COOTBETCTBUH C HOTpeOHOCTBIO
norpebuteneit, Ho He Homee 10 YemoBeK.

3.9. VupexnenWe NpefyCMATPUBacT JIbrOTHl MpPH OKA3aHWKM [UATHBEIX JOTOTHHTEIBHBIX
06pa3oBaTeBHEIX YCITYT IS CIIEIYIONMAX KaTerOpHii 00yHarouxCs:

- IETH W3 MHOTOJIETHBIX ceMell, HMeromue Oojiee TpexX ’ oonee nereii- 5% nBroTHI MO OILIATE;
- JeTH pabOTHUKOB 00pa30BATENLHOTO YIPEKIACHHUS - 30 % NBroTHI IO OILIATE;

- JIeTH, OCTaBIIHeCH 06€3 MONEUeHUs POIUTENEA (omekaemsie) - 5% JIBrOTEI IO OILIATE;

- IETH, IMEIOIIHE CBUETENHCTBO 00 HHBAMIHOCTH - 5% JIBTOTHI IO OILIATE.

4. OnnaTa ycoryr
4.1. Oniara 3a IUIATHBIE YCIIYTH TIPOM3BOAUTCS depe3 6aHK Ha pacueTHBIN CHET YupexeHus.

4.2. YupesxieHHe BIIpaBe CHHXATh LEHBI HA TOIYYeHHE IUIATHBIX YCIYT OTACHBHBIM KATCrOpHAM
monygartenei 3tux ycuyr Ha yemotpenue [loapasneneHns.

4.3. 3apaboTHas IU1aTa COTPYAHUKOB KaX /Il MECSI HauHCIAeTCS Oyxrantepueil YUpexIeHUs.

5.KoHTpO/IL ¥ OTBETCTBEHHOCTh
5.1. IcIIOIHUTEH OKA3bIBAeT IUIATHEIE YCIIYTH B IOPAJKE W B CPOKH, OMPE/ICICHHBIC J0TOBOPOM.

5.7 3a HewcHOJHEHHE THO0 HeHayIexKallee HCIoTHEeHe 00:13aTeIbCTB 110 I0TOBOPY HCIIOTHHTEND
A TOTpeOHTENs HECYT OTBETCTBEHHOCTH, NPETYCMOTPEHHYIO JOrOBOPOM M 3aKOHONATEIBCTBOM
Poccuiickoit @enepaliv.

6. Kaaposoe ofecnieueHne OKa3aHus MIATHBIX yCIyr
6.1.J1ns BeINONIHEHUs pabOT IO OKA3aHHUIO MIIATHBIX YCIIYT MPABICKAIOTCA:

e ocHoBHEIE paboTHuKH [loapasenenud;
e CTOPOHHHE CIIELMATNCT (B CIydae IPOU3BOACTBCHHOM HEOOXOIMMOCTH)



